
Free Generic Prescription Maintenance Medications
 and Diabetic Monitor/Testing Strips by Mail Through 

Rx 'n Go 

To McKnight Place Employees on the Medical Benefit Plan:

You have the option to receive up to a 90-day supply of generic prescription maintenance drugs by mail at no 
cost to you through the Rx ‘n Go prescription drug program.  Nearly 1,200 generic drugs to treat on-going 
conditions are available free to you via Rx ‘n Go!  Only those generic drugs covered by your drug plan and on 
the Rx ‘n Go covered drug list will be provided to you at no cost.  In addition, you have the option of receiving up 
to a 90-day supply of Prodigy® diabetic test strips by mail at no cost to you.  The initial test strip order includes a 
new Prodigy® diabetic monitor!

If you are New to Rx 'n Go, all that you have to do to get started is to complete your Pharmacy Profile Form 
(online at www.rxngo.com or by calling Rx ‘n Go Customer Service at 888.697.9646) and then submit your 
prescription(s) to Rx ’n Go. The process for submitting your prescription(s) is easy and offers two options:

Obtaining a New Prescription

If you are currently receiving any maintenance medication on the Rx ‘n Go list through another pharmacy, you 
can contact Rx ‘n Go customer service to get help obtaining a prescription. Rx ‘n Go will contact your physician 
to obtain a new prescription for you. You will need to provide Rx ‘n Go with the name and phone number of your 
physician along with the name and strength of the medication you are having transferred to Rx ‘n Go.

Important! Only those nearly 1,200 generic drugs provided by Rx ‘n Go will be paid at 100%. Any prescriptions 
received by Rx ‘n Go for medications not on the Rx ‘n Go covered drug list will be returned to you. You can find 
a complete list of generic drugs available by calling Rx ‘n Go at 888.697.9646 or at www.rxngo.com.

Have your physician / licensed health care practitioner E-Scribe, 
phone or fax your prescription(s) directly to Rx ‘n Go:

1. E-Scribe: use the name of our fulfillment
pharmacy - Specialty Medical Drugstore

2. Phone: 888.697.9646
(must come from your physician’s office)

3. Fax: 888.697.0646
(must come from your physician’s office)

1. Complete the Pharmacy Profile Form

2. Include the original prescription(s) from your
physician/licensed health care practitioner

3. Mail the completed form and original prescription(s)
to Rx ‘n Go at the following address:

Rx ‘n Go c/o Specialty Medical Drugstore
525 Alexandria Pike
Southgate, KY 41071

Note: Federal and state laws require the presence of the original written prescription for pharmacies to fill any controled substance and narcotic 
medications. Mail original prescription to the address above for these types of medications.
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4. Physician can fax (888.697.0646), email PDF copy to
pharmacy@smdrugstore.com or mail a completed
Pharmacy Profile Form directly to Rx 'n Go.




